
7Things
to look for in an

Eye
Doctor



5.5 
million+
Canadians with a major 
eye disease that could 
lead to vision loss. About 

half a million 
Canadians are living with 
vision loss that affects 
their quality of life.

75% of vision 
loss can be treated and 
prevented.

Canadian National 
Institute for the Blind

Your optometrist is your first 
line of defence for your 
eyes.

As a doctor specializing in eye 
care and eye-related diseases, 
they examine, treat and diagnose 
the full spectrum of your vision 
system.

They complete at least three 
years in an undergraduate 
degree and a four-year Doctor 
of Optometry program at an 
accredited university. 

After graduation, they must pass 
a national board exam as well as 
the exam in the province they wish 
to practise.

Whether for you or your family, 
your optometrist will keep your eye 
health in focus to ensure you see 
life clearly.

Who is an
optometrist?

Intro
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Why do you need 
an optometrist?

1
Our vision is precious.
It shapes how we connect with 

the world around us and captures 
life’s special moments.

Maintaining our eye health is 
paramount to living well.

Regular visits to your family 
doctor and dentist keep you in 
the know about your health and 
going to the eye doctor is no 
exception.

An annual visit to the 
optometrist will put you on the 
path to Total Eye Health™. 

While many people will visit 
the eye doctor for changes in 
vision and the need for contacts 
and glasses, optometrists are 
crucial in identifying underlying 
conditions that affect the eye as a 
whole, ranging from glaucoma to 
brain tumours. Schedule a visit to 
make your eye health a priority.

WHAT IS 
VISION LOSS?

Vision loss is a catch-all 
term to describe people 
who are blind or partially 
sighted.

It can include people who 
have low peripheral vision 
– the ability to see long and 
wide – as well as contrast 
sensitivity, which helps you 
distinguish an object from 
its background.

For example, it would 
be easy to see a red fox 
sitting in snow, but a white 
fox sitting in snow might 
be near impossible to see 
for someone with contrast 
sensitivity.
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Eye exam versus
a sight test

2
Do you have 20/20 vision?
A sight test can use a letter chart, 

positioned about 20-feet away to 
check if you can read the letters as 
they get progressively smaller.

The more you are able to discern 
letters and numbers as they get 
smaller, the sharper your vision. 
If you have renewed your driver’s 
licence recently, it is possible an 
attendant had you do a sight test.

But only a qualified optometrist 
can assess your Total Eye Health 
with an eye exam.

Consider it a complete work up 
just for your eyes. 

An optometrist will rely on their 
training and experience, as well as 
the latest technology to identify the 
optimum prescription for your eyes.

Only an eye exam can determine 
how well your eyes are working 
together and identify preventative 
care for eye diseases.
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EYE EXAMS 
SHOULD ...

 � Assess the inside   
 and ocular surface of  
 the eye

 � Test eye co-   
 ordination and depth  
 perception

 � Identify Farsightedness  
 or nearsightedness

 � Screen for glaucoma  
 and other eye diseases

 � Check for symptoms of  
 eye strain or ‘lazy eye’

 � Test visual acuity,   
       (measure optimum   
       glasses or contacts   
 prescription)

How comprehensive 
is their eye exam?

3
Only an eye exam 

can look at the 
overall health of 
your eye. Much like 
your family doctor, 
your optometrist 
should look at your 
family’s medical 
history as well as 
your daily vision 
needs.

This would include 
factors such as 
computer use at 
home, work or at 
school. Using the 
latest technology, 
eye exams are a 
non-invasive way to 
put you on the path 
towards Total Eye 
Health.
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4 Conditions detected
by a thorough eye exam

4

The number of people 

who experience vision 

loss doubles every 
decade after age 
40 and triples 

after age 75. 

Adults in these age 

groups need eye 

exams more regularly.

A comprehensive eye exam
can uncover:

 � Glaucoma
 � Macular degeneration
 � High blood pressure
 � Multiple sclerosis
 � Diabetes
 � Cataracts
 � Retinal tears
 � Brain tumours 

(both cancerous or benign)
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What does your
insurance cover?

5
Take control of your eye 

health by learning about the 
vision component of your 
insurance plan.

Oftentimes, we wait until we 
get the symptoms or suffer an 
accident before understanding 
the breadth of coverage 
available to us.

But going over your benefits 
for vision care is one way to 
take a proactive approach to 
protecting your eyes.

Vision tends to be treated as 
a separate tier in insurance 
plans, much like dentistry 
or access to prescription 
medicine.

Consult your Human 
Resources representative to 
learn what your policy covers; 

be it yearly exams, lenses, 
frames, etc. If you are not 
part of a group insurance 
plan through employment, 
you can contact your provider 
to compare the levels of 
coverage available.

The cost of glasses will vary, 
depending on the style chosen 
and the required lenses.

Most basic coverage will pay 
for the cost of a yearly eye 
exam.

If you have a Health 
Spending Account, you might 
be able to shift some of those 
funds to pay for the full cost 
of your glasses or eye care. 
Sometimes your insurance 
provider will be able to provide 
a list of doctors’ offices for you. 
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How to find
an eye doctor

6
ASK A 

FRIEND ...
It is worth checking with 

friends and family as well. 
Do you know someone 
with glasses or contacts? 
They all have eye doctors. 
Consider asking:

 � Was the doctor   
 timely? 

 � Did they find their   
 exam thorough?

 � Were they treated   
 with compassion?

 � Did the doctor ask if  
       they had any 
 concerns?

 � Did they follow up?
 � Will you go back to   

 that doctor?

The Internet provides a wealth of ways to look 
into potential optometrists. Use your favourite 
search engine to check for area clinics.

Google in particular will pinpoint local offices in 
your area and include star ratings and reviews.

Most provincial optometry associations will 

also provide a link on their website where you 
can check the name of an optometrist against 
outstanding complaints.

The EyeRecommend.ca website features a 
clinic locator and if you are already shopping for 
new eyewear, you can search by brand.
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Do they carry the
products you need?

7
If you are visiting the 

optometrist to get new glasses 
or contacts, research their 
retail component ahead of 
time.

Your glasses will become 
a part of your visual identity. 
More so than convenience, 
an optometrist paired with the 
proper products will ensure 
that caring for your eyes is not 
a burden.

Your glasses or contacts 
should be well-built, scratch-
free and without chips. And 
much like your hair and fashion 
choices, your eyewear will 
become part of how you see 
the world, but how the world 
sees you. A wide selection 
of frames, cases and brands 
will mean you won’t have to 
sacrifice your personal style.

Eye Recommend is a network of inde-
pendent optometrists who came togeth-
er in 1997 to raise the level of Canadian 
eye care. Each Eye Recommend clinic is 
owned by an eye doctor.

We’ll help you see your best over your 
lifetime, and find eyewear that looks and 
feels great.

Visit any one of the hundreds of Eye Rec-
ommend clinics from coast to coast for total 
eye health care and a personal approach 
to selecting eyewear. We carry a full range 
of stylish prescription glasses frames and 
contacts for every budget.

Like us on Facebook
There’s more to see on Pinterest
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